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Vehicle Sales Authority Website Upgrades

The Vehicle Sales Authority is excited to announce our latest website upgrades. Based on your suggestions, it is
now more clear, more informative and easier to use than ever. Visit us at vehiclesalesauthority.com for more.

Improved Search
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Vehicle Sales Authority
of British Columbia
Consumers v Dealers

The standard search now reaches
into all PDF documents on the
website and automatically suggests
a short list of locations. A complete
list of all the webpages, decisions,
guidelines and other locations of
the search term can also be found.

Salespeople Compliance v About the VSA v

& Renew my salesperson licence online

Consumer
protection starts
with a licensed

er & Get copies of receipts online

& Register for a course

Find out my CE date

Q, Update my contact information
Nearly 1500 licensed dealerships
Click here to search for one

& Change my employment (EA)

Home Page Redesign

AN

& Apply to be a salesperson

EyET——— The links and forms that are used

Consumer Quick
Links

« Watch and read buying tips
« What are my rights?
« Print a buying checklist

« FAQs on 25 popular topics

@ Don't buy from
curbers!

« Learn to spot a curber or unlicensed seller
« Know the risks of buying privately

« What about wholesalers & brokers?

They can sell you a car,

Search & Find

& Licensed Dealers
& Licensed Salespeople
EJ Consignment Dealers

© Licensed Offsite Sales

most often by Dealers and
Salespeople are now front and
center. No hunting through a drop
down menu is needed.

« Make a formal complaint but they're not licensed

- Contact Consumer Services to protect you!

Consumer Tips [©]
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before they are issued a full licence. The asi i
Fiat Chrysler Recalls over 216,000

content of the course workbook is available here:
vehicles in Canada

Course Agenda and Index

What's New 9
Pre-Course Assignment & A, 2007
New Vehicle Sales in BC Increase
7 Session 1 Declarations, disclosures and representations B Cn has exceeded Q?EBCXEWWS
] with an increase of 13.8% in new

eport a Curber Form The Business Practices and Consumer Protection Act and the Motor Dealer Act et g

compared to June of last yea

Session 2 3 B
The Sale of Goods Act and Common Law, Deposits and Dealer Fees

Read more.

Session3

The responsibilties and comy vsA Recent Bulletin

Augs
Desl

Session4  Advertising Guidelines overview and case

'
Course participants are also provided the follow Reminder

22012 Annual Report

Recent Alert

Legislation Excerpts August8,2017

Certification Course Manual Now Online
for Reference

Advanced Search

Looking for a Bulletin or compliance decision on a
particular topic? You can now focus your search to

. . Find the content of the course workbook here.
one or more of the 18 website categories.
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