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DECISION OF THE MOTOR DEALER CUSTOMER COMPENSATION FUND BOARD 
By way of written submissions. 

[1] On April 20, 2022, the claim for compensation from the Motor Dealer Customer 
Compensation Fund (the “Fund”) filed by Suzanne and Stephan McNeil (the “McNeils”) was 
heard by the Motor Dealer Customer Compensation Fund Board (the “Board”).  
 

Decision 
[2] The Board adjourned the claim hearing and postponed its ruling. 
 

Claim Summary  
[3] This claim is for $15,354.32 and is based on a motor vehicle transaction between the 
McNeils (the “Claimants”) and E.J. Klassen Motorcade Ltd. (“E.J. Klassen”) on May 15, 
2018, in which the Claimants purchased a 2017 Chevrolet Silverado (the “Silverado”) from 
E.J. Klassen which was financed by Scotiabank (collectively, the “Transaction”). As part of 
the Transaction, the Claimants also purchased a life and disability insurance policy (the 
“Policy”) from E.J. Klassen. The Claimants were not provided with a copy of the Policy or a 
receipt for payment of premiums under the Policy.  
 
[4] On November 5, 2021, the Claimants paid the outstanding loan amount for the 
Silverado, at which point the Claimants believed they were entitled to receive back a portion 
of the premiums paid under the Policy. The Claimants contacted the insurance company and 
were informed by them that the Claimants had no active life and disability insurance policy 
under their name, nor were there any premiums ever received from E.J. Klassen as part of 
the Transaction. The Claimants have been dealing with Applewood Chevrolet Buick GMC 
(“Applewood”) who purchased E.J. Klassen, and it was confirmed by Applewood that they 
could not help the Claimants as they did not have any of E.J. Klassen’s files 
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Legislative authority and the Board’s findings 
[5] In reviewing the eligibility of the Claimants’ alleged loss, the Board applied section 
5(1)(a) of the Motor Dealer Customer Compensation Fund Regulation (the “Regulation”) 
which outlines the losses eligible for compensation from the Fund. 
 
 
[6] The Board reviewed the documents on file, copies of which were provided to the 
Claimant and to the Motor Dealer at the pre-hearing stage and to which both parties had an 
opportunity to respond.  The documents under review included: 
 

a. the Claimants’ Demand to Motor Dealer; 
b. the Claimant’s Claim Application; 
c. the Claim Investigation Report dated March 10, 2022; and 
d. the Investigation Cost Recovery Invoice. 

 
[7] The Board found that it requires a legal opinion to determine if a) the loss with respect 
to the life and disability insurance is compensable by the fund and b) if this claim is for a 
liquidated amount. 
 
[8] Under Section 10(3) of the Regulation “The Board may postpone or adjourn the 
consideration of any matter or hearing for the time and on the terms that the Board considers 
necessary”. 

 
[9] In light of the above, the Board has adjourned the claim hearing and postponed its 
ruling.   
 
Next steps 
[7] In order to resume the hearing of this claim, the Board suggests that more legal 
research be conducted. 
 
We will inform the Claimants and the Motor Dealer in writing of the date this claim will be re-
presented to the Board and the continuation of the hearing. 
 
 
Date: May 25, 2022 

     
________________________________________ 

         Ian Moore, Chair 
  Motor Dealer Customer Compensation Fund Board 

 
 
 
 


